QVAL

CLOTHING ., the perfect form for you

Return Form
We want you to be delighted with your purchase. If you are not 100% satisfied please
complete and print this Return Form and be sure to include it in your return package. To
ensure proper credit, mail this Oval Clothing Return Form with the unworn item and your
Packing Slip to us within 90 days of receipt of purchase. We will be happy to exchange the
item for a replacement or your purchase price will be cheerfully refunded. For items past 90
days of purchase please contact us toll free at 1 -412-362-0327 or e-mail
custserv@ovalclothing.com. Please note that Oval Clothing is not responsible for return
shipping charges.

Return Procedures
We encourage you to protect yourself from loss or theft by insuring your return shipment.
Remember to save your receipt until you receive your refund from us. Please note that Oval
Clothing is unable to issue a credit or refund for any items damaged or lost on their way back
to us, so take special care in packing your item.

1. Re-pack the item in the original manufacture’s packaging and place in a shipment box.

2. Fill out and print this Return Form with all of your return information and enclose it along
with your packing slip and the item so we can expedite the reimbursement to your original
payment method. Failure to include all paperwork will delay the crediting process. Please
save copies of the Packing Slip and Return Form for your records until you have received
your credit.

3. Send it back to Oval Clothing via your preferred carrier. Please note you are responsible
for the return shipping charges. The address is:

Diane Dubé

Oval Clothing Returns
Extra Space Stor. #1045
7535 Penn Ave.
Pittsburgh, PA 15208

RETURN FORM:

Your Name

Street Address

City, State, Zip

Customer Account# Order #

*Please select from the following reason codes, and fill out the form below:

01 - Ordered wrong item 02 - Damaged 03 - Changed Mind 04 - Sent wrong item
05 - Ordered wrong size 06 — Ordered wrong color 07 — Arrived late 08 — Other (please explain below)
ltem # Item Description Reason and Return Code Quantity Price Each Total

*See above for codes

Refer to your Packing Slip for the correct information to complete this form.




